IS IT WORTH
PUTTING ON MY RESUME?

From layout to objective statements to photos and color, every employer
likes to see something different on a resume. You might find yourself
scratching your head as you sit down to compose your resume.
What'’s worth including? And what'’s better left off?

We reached out to some leading agricultural employers to get their
opinions on what stands out to them on resumes, in both good and
bad ways. And while what makes a good resume is always in the
eye of the beholder, this document will hopefully help you determine
commonly accepted resume standards and which resume elements
will set your resume apart from the rest.
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What is the first thing you look for on a resume? Good and bad?

| look at the visual elements. Can | follow it? Does it look neat and tidy? Conceptually, if you
see something that is so packed full of stuff, it turns you off. Then | look for who you are and
where you are physically located. Education is probably one of the next things | look for. | look
for where they are working and what type of industry.

How do you feel about design and color on a resume?

| like color. If you go to a presentation and it’s all in black and white, it may not be as intriguing

or keep you interested if you don’t see color. The color should attract and not detract. Some
color is definitely good; it draws your eye to it.

When | look at marketing people or product launch managers, | expect to see design; that
makes sense for the job they're applying for. | don't expect to see unusual designs in a PhD
individual; you expect those to be more traditional. Follow what role or position you want.

Should a resume include an objective statement?

The only time it should have one is if they've tailored it to what they're applying for. If a
person just sends one resume and they just send it to everybody on the planet, it’s not very
effective. | would say only have an objective statement if it's specific to what they're
applying for.

If I'm a marketing professional, but I'm applying for a role in communications, my objective
statement might speak to that. You have to be true to the resume and what you did. Your
resume can't just make you a communication specialist if you were a marketing person.

What are the most common faux pas when it comes to resumes?

A lot of people don't actually include contact information. This is the weirdest thing, but I've
seen more and more of this in the last couple years, where you'll get a resume with a name, a
LinkedIn URL, and an email, but you won’t have a phone number. Now, | know a lot of people
don't like to talk by phone, but I will say when we are in our pre-interviews, we'd like to speak
to people because there’s a lot to gain through verbal communication with someone.

The other thing people love to leave off is where they're located. We're a global company so we
move people all over the world. It's nice to know where they're physically located in global
recruiting. That doesn’t mean that I'll ignore someone. | won’t discount you.

Also, sometimes people take off the years. When you list names of companies and what you
did, but if you are still there, that’s a problem. There are some companies where we have a
non-compete situation and we kind of need to know.

What is one thing you don't see on all resumes but you wish you did?

[ would say the phone number. We want to schedule time to meet with you and talk to you, and
that just that slows us down.

We create chemistry
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Should a resume include a GPA?

| don’t hold as much in GPA because people who've been with us for 20 years and are high
performers had GPAs that were not overly impressive. | think sometimes that GPA tells a story
of a four-year period that | think sometimes is maybe unfair.

| would say leave off GPA unless you think it's going to be impressive, and | think that’s true of
anything on a resume.

Quantity of involvement or quality of involvement?

| prefer the quality of involvement. | will take that every day of the week. If a person says to me,
“I only had three months experience doing this, but what | did was from start to finish"—I'd
be a little bit more impressed than someone who did it for five years and never had to develop
from scratch. There’s a huge difference between a developer who maintains a system and
someone who actually had to write it.

Should a resume have a logo?

The logo is where you've been, not where you're going. | don’t think it's as important. The logo
for what’s on your resume tells the story of your past. If you want to come to work for us, we're
going to be working with you on your future.

What about a headshot?

I'd say I'm neutral. | think it depends on the roles. It doesn’t have a bearing on you getting
this position. | don’t pay attention one way or another. In this day and age, if you want to do
research on individuals who apply for your positions, LinkedIn typically has a picture.

What is the number one thing that makes you throw out a resume?

I've never thrown out a resume. If | get a resume and there’s no contact information, | will say
that will be the one that | want to throw out. The good news for us is you can’t get into BASF
unless you fill out some information. In the old days, back when | actually just got resumes and
they didn’t come in through applicant tracking, if it had no contact, and | couldn’t figure out
how to get a hold of the applicant, that would be the only way to throw out a resume.

Is there anything else that you would like to add ahout resumes in general?

Don’t ever lie on your resume. If you don’t have a degree, don't put it on there. Make sure you're
specific. If you're still in school to get a degree, give a graduation estimation.

| hire achievers in the organization. | hire individuals that maybe others might have overlooked.
I'm looking for the quality. | may find a person who doesn’t have the years I'm looking for, but

| can see that they had what I'm looking for. We can train on it, we can teach on it, we can
mentor on it. All of the Talent Acquisition folks at BASF are looking for people that are capable
of doing the job or can do this job to a great degree.

Let the people know why you applied and how your background that translates to the position.
We don’t normally put what we've done in our private lives on a resume, but if there’s
something you've done that tells the story as to why you applied for a specific role, I'd read it.
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What is the first thing you look for on a resume? Good and bad?

The first thing | generally look for when reviewing resumes for current students/recent grads

is their school information. | like to see school, major/minor, graduation date, and GPA if it is
above a 3.0. The graduation date helps me to immediately identify if | should be considering
the student for either full-time or internship opportunities and really shapes the entire
conversation.

| also immediately notice the aesthetics of a resume: is there too much white space? Are their
margins the same and is spacing between items on the resume consistent? These things stand

out quite a bit when you are looking at several resumes at a time and a resume that is pleasing
to the eye is desirable.

How do you feel about design and color on a resume?

I don’t mind color on resume if it's not overdone. | have seen green, red and blue (used
individually, of course!) on resumes in the past and all had a crisp, clean feel.

Should a resume include an objective statement?

| only want to see an objective statement if it is genuine and the candidate can articulate their
intentions well or has a clear selling point they'd like to highlight.

What are the most common faux pas when it comes to resumes?

Recruiters do not want to know any kind of personal identifiers—no pictures of the
candidate, birthdates, familial information (unless it's relevant for the position), or protected
characteristics. These are not considered when reviewing candidates for a role and should not
be on a resume.

What is one thing you don't see on all resumes but you wish you did?

| like to see extracurricular activities as much as possible. When you have a job, go to school
full-time, and participate in extracurricular activities while maintaining an above 3.0 GPA, it
tells employers that you can multi-task and prioritize well.

Should a resume include a GPA?

Only if it's higher than 3.0.

Quantity of involvement or quality of involvement?
Quality.

Should a resume have a logo?

No. | do see these on business cards for students from time to time and that seems to work just
fine, however.

What about a headshot?

| don't like to see pictures on a resume, but they are acceptable on a business card if you have
them.
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What is the number one thing that makes you throw out a resume?

If your resume does not meet the minimum qualifications for a role, nothing else matters. |
encourage those seeking positions to be very thorough in their search and ensure they qualify
for the role. Then make it clear on your resume that you're qualified by tailoring it specifically
with the verbiage used in the job description.

Miranda Frye

Senior Manager of Talent
Optimization
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What is the first thing you look for on a resume? Good and bad?

The first few things I look at in a resume are formatting, location, and experience. | want to be
able to read it without straining and see where they are currently living and if they are looking
to relocate. | also want to know what they have been doing and where their experience stands
in relation to the job they applied for.

How do you feel about design and color on a resume?

Design and color should only be used to clarify and improve communication on a resume.
Bolding fonts are often more helpful than changing colors. Only use design and colors to help
communicate the story on your resume; do not let them distract from the story you are trying to
tell.

Should a resume include an objective statement?

Yes, include an objective statement on your resume. Objective statements quickly tell
recruiters who you are and what you are trying to do. Make sure it is up to date when
submitting a resume to a specific job. It is important to find a middle ground between being
too basic and too specific with objective statements.

Basic Example: | am looking for a job in a place | can learn. | need a job and am willing to learn
anything.

What are the most common faux pas when it comes to resumes?

Some of the most common embarrassing acts | see on a resume are missing contact
information and misspellings.

What is one thing you don't see on all resumes but you wish you did?

One thing I wish | saw more on resumes is rhetoric on how the person’s experience will line up
with the job they are applying for. Sometimes the experience that should be highlighted is not
on the resume at all. Make sure to point out areas of your experience that line up with the job
description.

Should a resume include a GPA?

This depends on the job you are applying for. Are you applying for an internship? If so, add your
GPA. If it is a full-time professional job do not add your GPA. It screams, “This is my first job
and | am very inexperienced”.

Quantity of involvement or quality of involvement?

Both big and small contributions should be added to a resume when trying to articulate what
you have been doing in college. More importantly, a candidate should be able to speak to
anything written on their resume in an interview.

Should a resume have a logo?

[ would say no. This could be confusing. Confusion is the last thing you want to create on a
resume.

CATTLE FEEDING

Skylynn Powell
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Should a resume have a headshot?
No. In all cases, no. It’s always awkward for recruiters to see your photo, and it is never

necessary. If you interview with the company at some point before being hired, we will see
what you look like. Your resume never needs a photo. Please stop adding them.

What is the number one thing that makes you throw out a resume?

The most common things that make me throw out a resume are speaking negatively about
previous employers or coworkers and misspellings.

CATTLE FEEDING

Skylynn Powell

Talent Acquisition Manager
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What is the first thing you look for on a resume? Good and bad?

At the top of the resume, we hope to find listed the skills, knowledge, and experience (including
the number of Co-op/Intern placements) required by the hiring manager and required to be
successful in the role.

When reviewing student resumes, we prefer to see the education listed first, prior to skill/
knowledge/experience.

How do you feel about design and color on a resume?

Not required especially when uploading a resume onto an applicant tracking system. Instead
of spending time on design/color, we prefer candidates spend time organizing the information
presented in their resume based on relevancy for the role, chronologically, and with no spelling
mistakes. That being said, design would be important for someone applying to a creative
position (e.g. graphic designer, ad agency, etc.).

Should a resume include an objective statement?

Depends on the role and industry. An objective statement is more relevant for senior roles/
professionals. We don’t recommend an objective statement for students.

What are the most common faux pas when it comes to resumes?

e Applying for a role for which the individual doesn’t have the qualifications or field of
study.

e Spelling and/or grammatical errors — especially if the position requires attention to detail.
e Too generic and not tailored to the role applying for.

e Missing key information like a phone number and email address or providing a wrong
phone number/email.

What is one thing you don't see on all resumes but you wish you did?

e Compelling information (quantify and qualify accomplishments).

e Concise (i.e. to the point) and specific (e.g. Advance Excel level, specific software
knowledge, etc.).

e Explaining contributions and impact on the team/department/organization.
e  Well organized layout.

Should a resume include a GPA?

Yes, for students, especially Co-op students/Interns. Also include the number of Co-op/
internships completed.

Don’t include a GPA below 3.0.
Should a resume have a logo?

No.

Nutrien
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Should a resume have a headshot?
No. That's what LinkedIn is for.
What is the number one thing that makes you throw out a resume?

Not throw but place at the bottom of the pile: ones that do not meet the minimum requirements
for the role.
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What is the first thing you look for on a resume? Good and bad?

Good: Education e Leadership ® Professional Experience ® Volunteer Activities e Certifications

Bad: Typos e Misspelled words @ Overly designed e Irrelevant work experience/activities
How do you feel about design and color on a resume?

It depends on the position. If the candidate is applying for a design, media, or marketing
position | expect some design and color. | believe that it is important and it should be tastefully
done. This gives the candidate a chance to show their creative side and a preview to some of
the skillsets they could bring to the team/position.

Should a resume include an objective statement?

| am indifferent about these statements. If it does great, if not | am not worried about it. Many
times you know the objective of the candidate in the initial interview. If there is an objective
statement my advice is that it be very specific to the company and the position the candidate
is applying to.

What are the most common faux pas when it comes to resumes?

There are many instances where candidates are applying to different companies and their
objective is specific to the company that they are applying. I've seen time and time again,
resumes that have a different company name in the objective than the one they are applying to.
It is important to look at the small details. Many employers at that point will put that resume
aside and not give it a second thought.

Another common faux pas would be incorrect contact information or no phone number to
contact the candidate

What is one thing you don't see on all resumes but you wish you did?

One thing that | wish | saw more, especially with college students is more detailed job duties/
responsibilities in the positions/jobs held. It is important to be brief because of space on the
resume but it’s just as important to not be vague. Give the person who’s reading your resume a
more precise preview of what you did in that position.

For example, if a candidate applies for a position where website and logo design is key, don’t
just say, “Designed logos on the computer.” Say instead, “designed new logo concepts on
Adobe Office Suite Products.”

Should a resume include a GPA?

This depends on the company and the position. For us it doesn’'t matter, but for other positions
like engineering, accounting, etc. they like to see GPA of new grads.

Quantity of involvement or quality of involvement?

Quality always over quantity.

Feeding a Hungry World:
Family, Friends & Nelghbors
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Should a resume have a logo?

Typically a resume should only have a logo if their field of interest is in design or anything in
that area.

Should a resume have a headshot?
| think the headshot on resumes is a new trend. | don’t see the need to have a headshot.

What is the number one thing that makes you throw out a resume?

e Typos/misspellings
e Wrong company in their objective
e Incorrect contact information

Is there anything else that you would like to add about resumes in general? Famity, Friends & Nelghbors

| always tell college students to use their resources at their universities. Your career services

office is there to help you! This includes with resumes. There are many resume workshops you . .
can attend and they will look over your resume to help improve it. Even after graduation, as ondra eixueliro
alumni, you can go back and still seek help at your career services office.
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